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MHRS Bulletin

Bulletin ID: No. 91
Issued Date October 18, 2013
Effective Date: October 18, 2013
Termination Date:

MHRS CERTIFICATION AND RENEWAL OF CERTIFICATION REQUIREMENTS

DESCRIPTION:

This bulletin provides guidance regarding the requirements for certification and renewal of certification for
Mental Health Rehabilitative Services (MHRS) identified in Chapter 34 § 3401. It will reiterate the
requirements, clarify their interpretation by the Department of Behavioral Health (DBH), and serve as notice
that these requirements will be strictly enforced by the Office of Accountability (OA) and DBH.

GUIDANCE:

Timely Submission of a Recertification Application

Providers must submit a complete recertification application “at least ninety (90) days prior to the termination
of [the] current certification.”

Definition of a Certification Application or a Renewal of Certification Application

Chapter 34 § 3401.2 states that only complete applications qualify as certification (or recertification)
applications:  “An  incomplete certification application shall not be regarded as a certification
application.” The Office of Accountability (OA) will return incomplete applications to providers within
10 business days with instruction about what must be added or changed to constitute a complete
application. Providers are responsible for submitting recertification applications with enough time
that they can submit missing items, and make necessary adjustments, prior to the expiration of
their current certification. Chapter 34 puts the onus on the provider to submit a complete application
by the due date, as “return of the incomplete certification application and [DBH’s] failure to take further
action to issue certification to the applicant shall not constitute denial of an application for certification
or renewal of certification.” DBH/OA has previously accepted incomplete applications and allowed
providers time to supply necessary addenda after the recertification due date. This will no longer be our
practice.



Implementation

The procedures described in this bulletin will be enforced starting November 1, 2013. This means that
providers submitting applications for renewal of certification in the first part of 2014 will be
immediately affected. Given the date of issuance of this bulletin, DBH/OA will work with providers
whose certifications expire in the first three months of 2014 to ensure a smooth process.



